
Mobile Order & Pay
Enhance customer experience and streamline 
ordering processes.



Revolutionise Your Customer Experience

TASK’s cutting-edge mobile ordering and payment app is perfect for quick QSRs, 
casual dining spots, cafes, and other food service businesses. It seamlessly integrates 
with TASK’s suite of products, providing a comprehensive solution for enhancing 
customer experience and streamlining ordering processes in the digital era.
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Business Benefits

Immediate financial gains

� Boost customer satisfaction: Streamlined ordering and  
payment mean shorter wait times and happier guests.

� Increase efficiency: Speed up transactions, reduce lines,  
and empower your staff to focus on hospitality.

� Drive sales & loyalty: Engage customers with app-exclusive 
rewards, promotions, and personalized offers.

� Lower operating costs: Reduce cash handling expenses  
and streamline payment processes.

� Enhance security: Protect your business and customers  
with secure mobile payment gateways.
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Welcome back, Leia 

#12345RECEIVED YOUR ORDER

Picked up at Victoria Park
3 items: 1 Strawberry Dream, 1 Acai Warrior, 1 The 

Smash & Squeak

Order detailsPickup for 12:30

For you
Hand picked for you based of recommendations

$19.90
Double Cheese

Burger

gF

$23.00
Spicy Prawn 
Ramen

vE

$X.XX
Salmon Bowl

Whats new See more

Home Order Account BagHome Order Rewards Account Bag

9:41



Product Features
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Customer-centric convenience

→ Effortless Guest Ordering 


Welcome new customers and streamline the ordering process for everyone with 
hassle-free guest ordering, eliminating barriers to purchase.

→ Convenient Store Locator



Help customers find your locations effortlessly, with options to save favourites 
for quick access, driving in-store traffic.

→ Loyalty Integration




Encourage repeat business with sophisticated loyalty redemption options 
directly within the app, fostering customer loyalty and engagement.

→ Personalised Ordering 




Enhance the user experience with automatic recognition of member favourites 
and streamlined re-ordering, increasing convenience and satisfaction.

→ Saved Payments




Offer seamless checkout with secure storage of payment information, including 
compatibility with Google and Apple Pay, making transactions a breeze.

Business-boosting benefits

→ Increased Sales

Drive revenue growth with a powerful promotion and rewards engine, allowing 
you to run targeted campaigns with custom, on-brand imagery.

→ Improved Efficiency



Reduce wait times and streamline order processing, freeing up staff to focus on 
delivering exceptional customer service.

→ Enhanced Brand Image




Position your brand as a modern, tech-savvy leader in the industry, attracting 
and retaining a wider customer base.

→ Valuable Customer Insights




Gather data on customer preferences and ordering habits, enabling data-
driven decisions to optimise your menu and marketing strategies.
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Customisation and flexibility

→ Tailored To Your Brand


Maintain complete control over your brand's image with a customisable white-
label solution that seamlessly integrates with your existing systems.

→ Advanced Product Customisation



Empower customers to personalise their orders within set parameters, 
enhancing their dining experience and encouraging larger orders.

→ Guest Ordering Capability




TASK allows your brand to seamlessly accommodate guest orders for a hassle-
free order experience.

Product Features

TASK's Mobile Order & Pay app is the key to 
unlocking a seamless and engaging customer 
experience. With features designed to cater to 
the specific needs of hospitality brands, this 
app is your next step to digital excellence.

Try our Spicy Burger

Customers who have purchased this item also

added garlic bread

Add to order2

English Breakfast

Hearty, aromatic tea served just

how you like it.

vE v dF gF768 kj

Small
154 kj
$3.50

Regular
236 kj
$4.50

Large
244 kj
$5.50
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Main Dashboard

Welcome back, Leia 

1239595969

Open card

For you
Hand picked for you based of recommendations

vE

$5.99
Honey banana 
bread

$12.99
Beef & pickle

sandwich

vE

$X.XX
Spicy pumpkin

latte

Whats new See more

Promo long product 
name double line
Our half cappuccino is $6.50! 
with a very long descri... 

View details

Home Order Rewards Account Bag

Welcome back, Leia 

#12345RECEIVED YOUR ORDER

Picked up at Victoria Park
3 items: 1 Strawberry Dream, 1 Acai Warrior, 1 The 

Smash & Squeak

Order detailsPickup for 12:30

For you
Hand picked for you based of recommendations

vE

$5.99
Honey banana 
bread

$12.99
Beef & pickle

sandwich

vE

$X.XX
Spicy pumpkin

latte

Whats new See more

Promo long product 
name double line
Our half cappuccino is $6.50! 
with a very long descri... 

Home Order Rewards Account Bag

Welcome back, Leia 

1239595969

Open card

For you
Hand picked for you based of recommendations

vE

$X.XX
Product name 
double line

vE

$X.XX
Product name 
double line

vE

$X.XX
Product name 
double line

Whats new See more

Promo long product 
name double line
Our half cappuccino is $6.50! 
with a very long descri... 

View details

Home Order Account Bag

Leia S
1239595969

Scan every purchase for discounts & rewards

Leia, you have rewards!

Home Order Rewards Account Bag

Rewards Status

2/9

7 points to go until you receive your next reward!

Your Points Balance

674 points

My rewards
You got 3 rewards!

vE

Vegan chocolate

chip cookie

Caramel iced  
latte

vE

Traditional fruit 
cake

Main dashboard Order status Member card Dashboard with rewards

Confidential © 2025 TASK. All rights reserved. 6



Account
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App version 1.0.2022

My details

Past orders

My cards

My permissions

Nutritional information

Help & support

Legal

Log out

Reset Password

Delete Account

Contact us

Account settings My cards

Card number

Expiry MM/DD CCV

Save this card

First name

Surname

Country
Select

Street address

City (suburb) Postcode

Add card

PICK UP ORDER #12923949

Pick up at Victoria Park
12.06.23 • Collaroy • 1.2km away

Email Receipt

Your Order Details

Smoothie Mango $12.99
ultra creamy mango smoothie

Smoothie Banana $12.99
Banana, extra mango, extra protein, extra 
chocolate powder. extra chocolate ($1.00)

Subtotal + Tax $3.80 + 0.20

Tip $3.80 

Delivery fee $10.00

Discount 20% -$1.20

Total $42.58

Paid with Mastercard

Level 01, Shop 1, Specific details, 

211 Street name, Queenstown, 3322

Order it again

Nutritional information

Update nutritional information

Gluten free Vegetarian Dairy free

Pescetarian Nut free

Only recommend me menu items that contain 
no gluten

Account settings menu Add new card Past order details Nutritional preferences



Stores
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Coffee Shop

Level 2 / Shop 6

Order here

Suburb • 1.4km away

Closing soon at 5pm

View details

Banana Bowls

Level 1

Order here

Suburb • 1.4km away

Closing soon at 5pm

Find a store

Open now Mobile order

Find a store

Open now Mobile order

1.25km away

Level 01, Shop 1, Specific details, 

211 Street name, Queenstown, 3322

Open till 11pm View details

Banana Bowls

Set as favourite store

App ordering Pick up Drive through

Multi brand Wi-fi

CALLDIRECTIONS CONTACT

Order here

Monday 08:00am-11:00pm

Tuesday 08:00am-11:00pm

Wednesday 08:00am-11:00pm

Thursday 08:00am-11:00pm

Friday 08:00am-11:00pm

Saturday 08:00am-11:00pm

Sunday Closed

Store finder Store finder (search) Store hours



Ordering
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Home Order Account Bag

Order
Pick up at: Store location

Popular for breakfast See more

Hand picked for you based of recommendations

vE

$5.99
Honey banana 
bread

$12.99
Beef & pickle

sandwich

vE

$X.XX
Spicy pumpkin

latte

Smoothies See more

Spinach smoothie Apple smoothie

Pineapple smoothie Strawberry smoothie

Offer name if it 
goes over 2 lines
Fresh and engergising 
smoothies guaranteed 
to make you feel reju��

View details

Exclusive

Offer name if it 
goes over 2 lines
Fresh and engergising 
smoothies guaranteed 
to make you feel reju��

View details

Exclusive

Offer name if it 
goes over 2 lines
Fresh and engergising 
smoothies guaranteed 
to make you feel reju��

View details

Exclusive

Home Order Account Bag

Choose your size Clear 1/1

Required

Small

435 kj

Large

768 kj

Venti

860 kj

Flat White

a blend of microfoamed milk poured over a  
double shot of espresso

768 kj GF

768 kj Add to order $5.90

Offer name if it 
goes over 2 lines
Fresh and engergising 
smoothies guaranteed 
to make you feel reju��

View details

Exclusive

Offer name if it 
goes over 2 lines
Fresh and engergising 
smoothies guaranteed 
to make you feel reju��

View details

Exclusive

Offer name if it 
goes over 2 lines
Fresh and engergising 
smoothies guaranteed 
to make you feel reju��

View details

Exclusive

Home Order Account Bag

Choose your size Clear 1/1

Required

Small

435 kj

Large

768 kj

Venti

860 kj

Add honey or sugar Clear 1/1

Choose up to 2

sugar brown sugar + 0.50c

Add something else

Product name

768 kj Add to order $6.40
Home Order Account Bag

Order for later

10-15 minutes pick up time

Start order

Your closest store is:

Warriewood Square
Warriewood • 1.4km away

Change store

Order type Order type

Order from category Product Modifications Product Modifications Order configuration



Checkout    
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PICK UP ORDER

Pick up at Victoria Park
Collaroy • 1.2km away

Pick up in 10-12 min

Pick up time

ASAP

Schedule for later

Your Order Details

Smoothie Mango $12.99
Food description, extra mango

Smoothie Banana $12.99
Food description, extra mango, extra protein, 
extra chocolate powder. extra chocolate 
($1.00)

Subtotal + Tax $3.80 + 0.20

Tip $3.80 

Delivery fee $10.00

Discount 20% -$1.20

Total $1237.20

Paid with Mastercard

Checkout

Confirm & Pay

Checkout

Guest Details
Name

Leia

Country code
+61

Mobile Number
472380999

Email

hhakdi@gmail.com

PICK UP ORDER

Pick up at Victoria Park
Collaroy • 1.2km away

Pick up in 10-12 min

Your Order Details

Smoothie Mango $12.99
Food description, extra mango

Smoothie Banana $12.99
Food description, extra mango, extra protein, 
extra chocolate powder. extra chocolate 
($1.00)

Subtotal + Tax $3.80 + 0.20

Tip $3.80 

Delivery fee $10.00

Discount 20% -$1.20

Total $1237.20

Paid with Mastercard

Check out with 

Your Order Details

Smoothie Mango $12.99
Food description, extra mango

Smoothie Banana $12.99
Food description, extra mango, extra protein, 
extra chocolate powder. extra chocolate 
($1.00)

Subtotal + Tax $3.80 + 0.20

Tip $3.80 

Delivery fee $10.00

Discount 20% -$1.20

Total $42.58

Google Pay Change

Check out with 

Checkout Your Order Details

Smoothie Mango $12.99
Food description, extra mango

Smoothie Banana Reward

Food description, extra mango, extra protein, 
extra chocolate powder. extra chocolate 
($1.00)

Reward Redeemed: Cheeseburger

Subtotal + Tax $3.80 + 0.20

Tip $3.80 

Discount 20% -$1.20

Total $42.58

Confirm & Pay

Checkout

Checkout - member Checkout - Apple Pay Checkout - Google Pay Checkout - with reward



Rewards
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Welcome back, Leia 

Rewards Status

2/9
3 Rewards

Points Balance

674 Points

Popular for breakfast See more

Hand picked for you based of recommendations

vE

$5.99
Honey banana 
bread

$12.99
Beef & pickle

sandwich

vE

$X.XX
Spicy pumpkin

latte

What’s new See all

Breakfast promo
Our half strawberry lush is 
$6.50! with a very long des��

View details

Home Order Rewards Account Bag

Leia, you have rewards!

Home Order Rewards Account Bag

Rewards Status

2/9

7 points to go until you receive your next reward!

Your Points Balance

674 points

My rewards
You got 3 rewards!

vE

Vegan chocolate

chip cookie

Caramel iced  
latte

vE

Traditional fruit 
cake

Free birthday coffee

Try a small coffee for free!

Valid until 22 May 2024

Redeem

Review Order
PICK UP AT

Manly Corso Est 15 mins

3 Redeem Rewards + Add Discount Code

Your items Add more

Beef & pickled sandwich $12.99

Ingredients, modifications listed here. More detail in 
checkout

1

Small flat white Reward

Brewed from best roasted coffee beans

Reward Redeemed: Birthday coffee

1

Subtotal + Tax $18.98 

Total $XX.XX

Add to order

9:41

Order Rewards and points Birthday rewards Rewards applied



Payment methods
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Chose payment method

Credit card X-1234

Google Pay

Apple Pay

Add payment method

PICK UP ORDER

Pick up at Victoria Park
Collaroy • 1.2km away

Pick up in 10-12 min

Your Order Details

Smoothie Mango $12.99
Food description, extra mango

Smoothie Banana $12.99
Food description, extra mango, extra protein, 
extra chocolate powder. extra chocolate ($1.00)

Subtotal + Tax $3.80 + 0.20

Tip $3.80 

Delivery fee $10.00

Discount 20% -$1.20

Total $1237.20

Credit card X-1234 Change

Confirm & Pay

Checkout

Add new card

Card number

Expiry MM/DD CCV

Save this card

First name

Surname

Country
Select

Street address

City (suburb) Postcode

Add card

Pick up at Victoria Park
Collaroy • 1.2km away

Pick up in 10-12 min

Your Order Details

Smoothie Mango $12.99
Food description, extra mango

Smoothie Banana $12.99
Food description, extra mango, extra protein, 
extra chocolate powder. extra chocolate 
($1.00)

Subtotal + Tax $3.80 + 0.20

Tip $3.80 

Delivery fee $10.00

Discount 20% -$1.20

Total $42.58

Credit card X-1234 Change

Confirm & Pay

Checkout

Log in

Enter CVV Security Code

Please enter your card CVV number to validate your 
payment method.

CVV

Confirm Payment

Choose payment method Add new card Checkout payment type Card validation



See TASK mobile order & pay in action 
Schedule a demo now to experience the power of TASK first-hand.

www.tasksoftware.com sales@tasksoftware.com

https://tasksoftware.com/
mailto:sales@tasksoftware.com

